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1. Introduction 

The purpose of the current eKID Starters Guide is to provide an overview of the KELER eKID 
system. 

This guide walks new and beginner users through the process of logging into the eKID system and 
introduces its most important features step by step. 

If you need more information about specific features or cannot find the answer you're looking for 
in this guide, please contact us using the details provided in [Chapter 12]. 

2. How to use this guide 

How you read this guide depends on your familiarity with the eKID system. We recommend two 
approaches: 
 

2.1. Linear Reading 

If you have never used eKID before, we recommend reading the guide from beginning to 
end, in the given order. This will help you understand how the system works and what its 
main features are. 

2.2. Targeted Search 

If you're looking for information on a specific function or topic, you can jump directly to the 
relevant chapter. The most common features are listed in the guide’s table of contents as 
well. 

2.2.1. Login and passwords 

 
 
 
 
 
   
 
 
 
 
 
 

2.2.2. Frequently Used Function 

 
You can find the eKID home screen and the related navigation guide in Chapter 5. 
 
Below is a list of the main eKID functions accessible directly from the home screen: 
 
 
 
 
 
 
 
 
 
 

  

Login 

• Steps to take 
before logging 
in  

• Login process 

4. chapter 

Passwords 

Login password 

• Required to 
access the system 

SMS password 

• Sent to your 
phone 

• Required during 
login 

Signature 
password 

• You create it 

• Can be used to 
sign orders 

0. chapter Hiba! A hivatkozási 
forrás nem 

Hiba! A hivatkozási 
forrás nem 

Create order 

• Creating new 
domestic or 
foreign currency 
orders 

Hiba! A hivatkozási 
forrás nem 

Sign order 

• Sign orders 

• Permission and 
entitlement 
checks 

Hiba! A hivatkozási 
forrás nem 

Informations 

• Accounts 

• Transactions 

•Messages 

• Collateral values 

• Exchange rates 
Hiba! A 
hivatkozási forrás 

Setup parameters 

• Password change 

• Customization, 
logs and interface 
settings 

Hiba! A hivatkozási 
forrás nem 
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3. List of abbreviations/expressions 

eKID Web-based KELER interface tool 

Package One or more instructions sent to KELER in a single package [see 6.3] 

Four-eyes 

principle 

Also known as the "maker-checker" function, where certain instructions can only 

be processed once the package is signed by two different users [see 6.3.2] 

KELER KELER Central Depository Ltd. (hereinafter: KELER) is Hungary’s central 

securities depository and a specialized credit institution, providing 

infrastructure for players and intermediaries of the Hungarian capital market. 

GIRO GIRO Ltd. is the operator of the automated clearing house in Hungary. It 

facilitates the interbank settlement and clearing of credit transfers and direct 

debits. 

ISIN The International Securities Identification Number (ISIN) is a 12-character 

alphanumeric code used to identify securities and other exchange-traded 

products. ISINs issued by KELER always begin with “HU”.1 

SPAN Standard Portfolio Analysis of Risk 

 
 

  

 
1 source: KELER Ltd. website 
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4. Getting started 

If you are already familiar with the eKID login process, you can skip to Chapter 5. 
 

4.1. Before logging in to eKID 

There are a few prerequisites that must be fulfilled before logging in to the eKID system. 
 

4.1.1. Steps to take after signing the eKID service agreement: 

A. You will receive an email from KELER containing a password-protected ZIP file. 
(ServiceDesk@KELER.hu) 
 

B. You will receive an SMS from KELER with the password for the ZIP file. 
 
 
 

 
 
 
 
SMS message: 

 
 

PDF with login credentials 
Once the ZIP file is opened, the following information will be available in a 
PDF file: 

 
C. Group name 
D. Username – short username used to log in to eKID 
E. Login password 

o This is the initial password used for accessing the eKID system 

o After the first login, it is recommended to change this password [see section 
[Hiba! A hivatkozási forrás nem található.] 

F. Rights 
o A list of your permissions (entitlements), as defined by your organization 

[6.3.2. chapter] 

Note: 
The signing password can be set during the signing of your first instruction package in the 
eKID system [6.3.2. chapter] 
 
If all of the above information is available, you may proceed with logging in. 

mailto:ServiceDesk@keler.hu
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4.2. Logging in to eKID 

 

4.2.1. Go to the login page 

Enter one of the following addresses into your web browser: 
 
https://ekid.keler.hu – default login page in Hungarian 
https://ekid.keler.hu/eib_kid/loginpage.en.html - direct link to English login page oldalra. 
 
The following login screen will appear: 

 
 

4.2.2.  Enter the information from the PDF file 

 

  
 

Enter group name 

Enter user name 

Enter login password 

Click on login 

https://ekid.keler.hu/
https://ekid.keler.hu/eib_kid/loginpage.en.html
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After entering your credentials, the next page will load: 
 

 
 

4.2.3. Enter the SMS Code 

 
 You will receive an SMS code on your mobile phone. 
 

 
 
 
 

 
  

Enter the code received via SMS 
to proceed. 
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4.3. Change Your Initial Login Password 

eKID requires the use of two separate passwords. This section explains how to change your 
initial login password. For instructions on setting and using the signing password, see section 
6.3.2.  
 
Click your username in the top-right menu bar, then select the "Change Password" submenu 
from the dropdown window. 
It is recommended to change your initial login password after logging in for the first time. 
Password changes follow the same process regardless of when they occur. 
 

 

  
  Click the OK button to save 

Enter your new password 

Enter your current (initial) 
login password 

Re-enter the new password 
for confirmation 
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4.4. Logging Out 

When you have finished your activities in eKID, please click the Logout button located in the 
top-right corner of the screen to properly exit the system. 
 
 

 
 
Note: 
Always use this method to log out—closing the browser window does not automatically log 
you out of the system. 
 
If you remain inactive in eKID for 8 minutes while the browser window is still open, a warning 
message will appear, notifying you that the session will expire in 2 minutes. 
You will be given the option to extend the session by 10 minutes. 
 

 
 
If there is no response to the warning or the additional 10 minutes pass, the system will 
automatically log you out. 
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5. Home Screen 

After successfully logging into eKID, the Home Screen will appear. 
From here, you can navigate through the system and access its various functions. 
 

 

                        
 

Orders Informations Member 

inquiries 

Administration 

commands  

Setup parameters 

• New order [Hiba! A 

hivatkozási forrás 

nem található.] 

• Patterns list [Hiba! A 

hivatkozási forrás 

nem található.] 

• Prepared orders [Hiba! 

A hivatkozási forrás 

nem található.] 

• Sent orders[Hiba! A 

hivatkozási forrás 

nem található.] 

• Queue monitor [Hiba! 

A hivatkozási forrás 

nem található.] 

 

• Account overview[Hiba! 

A hivatkozási forrás 

nem található.] 

• Account statements  

[Hiba! A hivatkozási 

forrás nem található.] 

• Balance inquiry[Hiba! A 

hivatkozási forrás nem 

található.] 

• Daily batch transactions

 [Hiba! A hivatkozási 

forrás nem található.] 

• Incoming messages 

 [Hiba! A hivatkozási 

forrás nem található.] 

• KELER information 

 [Hiba! A hivatkozási 

forrás nem található.] 

• Collateral values [Hiba! 

A hivatkozási forrás 

nem található.] 

• Exchange rates [7.8] 

• Manage 

SPAN files

 {Hiba! A 

hivatkozási 

forrás nem 

található.] 

• View user [10.1] 

• Delete failures

 [10.2] 

• Generating initial 

login password 

 [10.3] 

• New user [10.4] 

• Modify user [10.5] 

• Delete user [10.6] 

• Change login 

password [Hiba! A 

hivatkozási forrás 

nem található.] 

• Change signature 

password [Hiba! A 

hivatkozási forrás 

nem található.] 

• Activities log[Hiba! 

A hivatkozási 

forrás nem 

található.] 

• Queue monitor 

settings [Hiba! A 

hivatkozási forrás 

nem található.] 

 

 
 
 

  Descriptions of these 
functions can be found in 

the chapters below. 
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6. Orders functions 

Click the Orders button to open a dropdown window with the available submenu options. 
 

  
 

6.1. Create new order 

 
 
Click the New Order button to open a window where you can choose from different order 
types. 

  
 
After entering all necessary data for the order, 4 options will appear at the bottom of the 
screen: 

 
  

MENÜ NAVIGATION: New Order 

• Select the type of order 
you wish to create 

• Fill in the required 
information on the 
selected order screen 

You have the option to save the 
order to the Patterns list for future 

use. 

Note: Clicking the Create Pattern 
button does not submit the order — 

only clicking OK will do that. 

Once you have completed the 
order, click the OK button to add it 

to the Prepared Orders list. 

Clicking the Cancel button will take 
you to the Prepared Orders page. 

By clicking the Find Pattern the 

selected order type will appear. You 
can search previously saved patterns 

here and use them to pre-fill new 
orders. 
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6.1.1. Package creation 

If the Settlement Date and the Debited Account Number of the current order match those 
of a previously saved (but not yet submitted) order, you have the option to save the current 
order together with that one in a single package. 
 

6.2. Pattern list 

 
 
You can save templates for different order types if you intend to submit similar orders 
regularly. All users associated with the client can manage the saved patterns. 
 

6.2.1. Pattern list 

Displays the list of previously saved or imported patterns, which can be reused later. 
 

• To do this, go to the Orders menu and select Pattern List from the submenu. 

 
 

6.2.2. Creating templates 

There are two ways to create templates: 
 

• Create a template while entering a New Order, as described in section 6.1. 

• Create a template by importing one. Click the small icon in the Templates List 
window. 

 
 

 
 
 
 
 
After clicking the import icon, the corresponding page will appear. 
Click the text "Click here for more information about the import formats" for additional details. 
 
 

  

MENÜ NAVIGATION: Orders > Pattern list 

You can also create templates 
from external files using the 

Import function. 

If you have saved 
templates before, 
you will find them 
here. 
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6.3. Prepared orders 

 
 

6.3.1. Prepared orders 

This is where you’ll find your pre-recorded orders. 

 
 
Here you can sign, modify, or delete both orders and packages. 
For more on package creation, see New Order Entry [section 6.1]. 

  

MENU NAVIGATION: Orders > Prepared orders 
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6.3.2. Viewing a prepared order 

 

 
You can also do this by clicking the … button in the row of the order, where additional 
functions are available. 
Clicking on any prepared order allows you to view its details. 

 
 
On the view screen, you have the following options: 

• Return to the Prepared Orders page 

• Create a template from the order for future use 

• Delete a package 

• Sign a package 

• Modify the order 
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6.3.3. Modifying a prepared order 

 
You can begin modifying a prepared order either from the view screen or by clicking the … 
button in the order's row. 
 
By selecting the modify option, you can change the order’s details. 
 

6.3.4. Deleting a prepared order 

You can delete a prepared order either from the view screen or by clicking the … button in 
the order’s row. 
 
Order deletion must be confirmed in the pop-up window. 

 

 
 

6.3.5. Signing a prepared order 

6.3.5.1. Signature password 

A signature password is required to sign prepared orders. 
 

o Your signature password: 

▪ Is not the same as your login password 
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▪ Is not provided by KELER 

o You will need to set it when signing your first order package 

o You must use the signature password to sign order packages before 
submitting them to KELER 

o The signature password can be changed at any time [section 9.2] 

 

6.3.5.2. Conditions for approving and submitting the order package to KELER’s 
Order Management System 

Before actual processing, two conditions must be met: 
o The order package must be signed using your signature password  

o The signatory(ies) must have a combined total of at least 10 points 

 

6.3.5.3. Four-Eyes Principle 

The four-eyes principle is a security measure that requires at least two users to 
approve a given order package. 
 
In the eKID system, your point value determines whether you can create and sign an 
order package on your own or if a second user’s signature is required. 
If you have less than 10 points, another eKID user’s signature is required to approve 
the package in accordance with the four-eyes principle. 
 

Your points 10 1 - 9 

You can create orders Yes Yes 

You can sign the order package alone Yes No 

You can submit the package to KELER Yes Yes 

 
The package may also be submitted by a user with submission rights, even if, they 
haven’t signed the package themselves or their signature’s point value is below 10. 
 

6.3.5.4. Points 

• Points are set according to the eKID contract for each user  

• Your signature points in eKID: 

o Range between 1 and 10, depending on the order type 

o Are defined in your company's contract by order type, and can be found in 
the PDF document provided by KELER [section 4.1.2.] 

o Represent the weight of your signature rights for each type of order. 

 

6.3.5.5. Signing an order package 

 

 
  

• To sign the package, select it and then click the „Sign selected packages”  
button. 

• Multiple packages can be selected and signed at once. 
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6.3.6. Sending signed package(s) 

After signing the order package, you must submit it to KELER for processing. 
Submission requires that the total combined signature point value is at least 10. 
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6.4. Sent orders 

 
 
 Here you can search and list previously sent order packages. 

  
 
 

 
 

6.5. Queue monitor 

 
 
This menu shows the status of orders already sent to KELER’s order management system but 
not yet processed. 
 
Here you can: 

• Change transaction priority, 

• Delete transactions (this means withdrawing the given transaction). 

Both functions require signature with your signature password. The Queue Monitor is only 
available for HUF transactions (e.g., VIBER transfer, intraday HUF transfer) and Foreign 
exchange operations (e.g., FX transfer, internal FX transfer, FX conversion, FX advice, and 
FX blocking/unblocking). You can select the appropriate transaction type in the Queue Type 
field. 
 

 
 
 

  

MENU NAVIGATION: Orders > Order files sent 

MENU NAVIGATION: Orders > Queue monitor 

• Select the date range for the 
orders you want to view 

• Select the order type 

• Click the “Search” button 
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7. Information 

  
 

7.1. Account overview 

 
 
This menu item takes you back to the homepage [see section 5.].  

 

7.2. Account Statements 

 
 

 

 
 
 
 
 
 
 
 
 

 

*Note: Only statements from the past 1 year can be requested. The maximum range between 
start and end date is 31 days. 

 

If there are no statements for the selected dates, a message will appear.

 

 
Otherwise, the statements will be listed on the screen. 

MENU NAVIGATION: Information > Account overview 

MENU NAVIGATION: Information > Account statement 

• Select the statement type, or choose All 
statements 

• Select the date range for the statements. 
Both start and end dates are required* 

• Click the Search button! 
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Click “Download all statements (compressed)” to get all items in a ZIP file. 

 
To view individual statement details, either select it from the list and click “View”, or click 
directly on the statement row 
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7.3. Balance inquiry 

 
 
A new window will open where you can select the type of balance you wish to query. 
For the selected type, you can also print or export the displayed data. 
 

 
 

7.4. Daily batch transactions 

 
 
Here you can access daily data for your cash accounts in local currency. 
Available queries include: Expected debits, Expected credits, Pending items, GIRO credits. 
 

  
 
Results are grouped by account. 
If no data is available for the selected day, a message will appear. 
 

MENU NAVIGATION: Information > Account balances 

MENU NAVIGATION: Information 
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7.5. Received messages 

 
 
You can view messages received from KELER, for example, to track all transactions on your 
accounts. 
 

 
 
The messages will appear in a date-sorted table. 
 

7.6. KELER information 

 
 
This section contains important announcements published by KELER, available as 
downloadable files. These may include bank conditions, contract templates, corporate 
event notifications. The folder icon represents a file directory structure. Click the icon to 
open a folder and download the grouped documents inside. 
 

7.7. Value of collateral 

 
 
Collateral values valid for the selected day can be retrieved here. 
Three types of collateral values are available: 
 

7.7.1. Securities collateral value 

  
 

MENU NAVIGATION: Information > Arrived messages 

MENU NAVIGATION: Information > KELER information 

MENU NAVIGATION: Information > Value of collateral 

• Select the desired date and 
message type 

• Click the Search button 
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7.7.2. Currency collateral value 

 
 
 
 

 
 

• Enter the ISIN code of the 
security 

• Click on the ISIN code. 
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7.7.3. Bank guarantee collateral value 

 
7.8. Exchange rates 

 
 
Select the date you want to search for exchange rates. 
 

 
 
 
A table will appear showing the rates in a format similar to the example provided. 
 
 

 
 

MENU NAVIGATION: Information > Rates 
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8. Member inquiries 

 
 
Here you can download SPAN files published daily by KELER KSZF for centrally cleared markets. 
You can only see files related to markets where you have active membership. 
 

 
 

9. Settings 

 

  
 

9.1. Change password 

 
 
You can change the password used to log into the eKID system. 
 

 

MENU NAVIGATION: Member inquiries > Manage SPAN files 

MENU NAVIGATION: Settings > Change password 
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9.2. Change signing password 

 
 
You can change your signing password, which is required when signing order packages before 
sending them to KELER. 
 
More details on the signing password and its initial setup can be found in section 6.3.2. 

 

 
9.3. Activity Log 

 
 
Here you can view monthly activity data of all eKID users from your company. 

 

 
 

9.4. Queue monitor settings 

 
 
Here you can select which columns should be visible in the Queue Monitor for the currently 
logged-in user. 

MENU NAVIGATION: Settings > Change signature password 

MENU NAVIGATION: Settings > Tevékenység napló 

MENU NAVIGATION: Settings > Queue monitor settings 
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For details about the Queue Monitor, see section 6.5. 
 

9.5. Customization 

 
 

 
  

MENU NAVIGATION: Settings > Customization 



 
 

eKID Starters Guide  30 / 34 

 

10. Administration commands 

 
 
If your company has a Self-Admin Agreement, it can request Self-Administrator rights for at 
least one user. 
With this right, the Administrative Commands menu becomes visible. 
 
Within this menu, you can manage users belonging to your company. 
 

 
 

10.1. View user 

 
 

 
 
You can view the data, settings, and permissions of each user. 
 
To view a user’s details, click their row in the list. You may also use the filter to find a 
specific user. 
 

MENU NAVIGATION: Administration commands 

MENU NAVIGATION: Administration commands > View user 



 
 

eKID Starters Guide  31 / 34 

 

10.2. Delete failures 

 

 
 

You can clear login or signing error points for users in your company. 
 

If your company does not have an admin agreement, please contact KELER using the details in section 
12. 
 

10.3. Generate initial login password 

 

 
Send an initial login password to a selected user of your company. 

 

MENU NAVIGATION: Administration commands > Delete failures 

MENU NAVIGATION: Administration commands > Generating an initial login password 
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10.4. New user 

 

 
 
Register new users under your company. 
(Note: You cannot assign Self-Administrator rights to users from this menu.) 
 

10.5. Modify user 

 
 

 
 
Modify the data, settings, and permissions of users under your company. 
(Self-Administrator rights cannot be assigned here.) 

 

MENU NAVIGATION: Administration commands > New user 

MENU NAVIGATION: Administration commands > Modify user 
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10.6. Delete user 

 

 
 
Remove users associated with your company. 
 
  

MENU NAVIGATION: Administration commands > Delete user 
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11. Reference documents and information 

11.1. Help 

KID Thin Client (eKID) 

https://ekid.keler.hu/eibpublic_kid/help/en/ALL.en.html 
 

11.2. General eKID technical information 

Useful info for eKID users 
Link to technical documentation: 

https://www.keler.hu/Dokumentumt%C3%A1r/KID%20dokument%C3%A1ci%C3%B3/ 
 
 

12. KELER contact information: 

Web: www.KELER.hu   

Email: servicedesk@KELER.hu 

Address:  1074 Budapest, Rákóczi út 70-72., Hungary 

Tel: +36 1 483 6120 (Service Desk) 

Fax:  +36 1 342 3539 

 

https://ekid.keler.hu/eibpublic_kid/help/en/ALL.en.html
https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.keler.hu%2FDokumentumt%25C3%25A1r%2FKID%2520dokument%25C3%25A1ci%25C3%25B3%2F&data=05%7C02%7Chollosi.viktoria%40cardinal.hu%7Ce9d5d28a7258494dc7dc08dd4756ee86%7Cbbc305dc8311401795c65eebe9c4df85%7C0%7C0%7C638745160886455131%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ucTMPPS%2BIC0InaV3EeuQtmVjph2IeIQVUO%2FojRNJbQs%3D&reserved=0
http://www.keler.hu/
mailto:servicedesk@KELER.hu

